Crime-Free Rental Housing
Program

INFORMATION PACKET




"COUNTRY CLUB HILLS
Police Department « 3700 W. 175t Place * Country Club Hills IL 60478 « Main (708)798-3191 « Fax (708)798-1211

WELCOME TO THE CRIME-FREE RENTAL HOUSING PROGRAM

Dear Rental Property Owner / Manager:

The Country Club Hills Crime-Free Rental Housing Program was passed by ordinance in
October 2008. It requires (1) the licensing of residential rental property by the property owner,
(2) an inspection of the property by the Building Department, (3) the property owner/manager
attending a Crime-Free Training Seminar, and (4) a signed agreement (Crime-Free Lease
Addendum) between owner and renter.

The main concept of the program is to build a coalition between the property
owners/managers, the Building Department, and the Police Department. Criminal activity on
rental property results in a radical decline in property values and the “quality of life” for all
residents of the City. By informing property owners of crime prevention strategies, applicant
screening procedures, and tenant action that would violate the Crime-Free Lease Addendum and
Crime-Free Ordinance, the program will reduce crime, increase property values, and improve the
quality of life for all of our residents.

As an owner / manager of a rental property in the City of Country Club Hills, you are
required to be licensed annually per Section 13.37.4 of the Ordinance. In order to qualify for
licensing, the Property owner, property manager or agent must complete Crime-Free Rental
Housing Training Seminar. Additional requirements can be found in Article 37 “Residential
Rental License” of the Country Club Hills Municipal Code.

Please review this information packet and the enclosed application in its entirety. The
completed Rental License application and applicable fee should be returned to City Hall (4200
W. Main Street, Country Club Hills, IL 60478).

For more information about the program and licensing, please contact the Police
Department’s Crime-Free Housing Coordinator at 708-798-3191. For more information

regarding inspections, fees and occupancy permits, please contact the Building Department / City
Hall at 708-798-2616.

Sincerely,

City of Country Club Hills



City of Country Club Hills
Crime-Free Rental Housing FAQs

Q: When is the Residential Rental License Application due?

A: After an initial application is submitted, a renewal application must be submitted to City Hall
annually between May 1st — May 31st.

Q. What is the cost of a rental license?

A. The fee for both an initial and renewal rental license is $100 per residential unit. Group fees
are required for owners / property management companies with 10 or more residential units.

Q. What is the difference between the Rental License and the Occupancy Permit?

A. A valid Rental License authorizes a property owner / manager to rent and manage the day to
day operations of a residential unit in the City of Country Club Hills, which must be renewed
annually. An Occupancy Permit identifies and authorizes the tenant(s) to move in and occupy the
property. An Occupancy Permit must be applied for anytime a new tenant in ready to move into
the property. A property cannot be rented or occupied without a valid Rental License and
Occupancy Permit.

Q: 1 moved out and I’m allowing a family member/friend to reside in my property. Do |
still need to comply with the Crime-Free Housing Ordinance?

A: Yes. If you (the property owner) are not residing in the residence, it is considered a rental
property if occupied by others. This is true even if you are not collecting rent payments and/or do
not have a written lease agreement. You are still required to obtain a Rental License and attend
the Crime-Free Training Seminar.

Q: Can I allow my tenant(s) to move into the property before I complete the Crime-Free
Housing Seminar?

A: No. All steps must be completed prior to your tenants occupying the residence.

Q: If I have attended the Crime-Free Rental Housing seminar in another town, will I be
required to attend the Country Club Hills seminar as well?

A: If you have attended a seminar in another town within the last 12 months, you may be
exempt from attending Country Club Hills’ seminar with a few exceptions. You must (1) provide
a copy of the lease addendum you will be using in Country Club Hills, (2) provide a signed letter
from the police department in the town you attended the seminar, or provide a color copy of your
certificate of completion to the Country Club Hills Police Department Crime-Free Housing
Coordinator. The coordinator will determine if you will be exempt from attending the Country
Club Hills seminar.




Q: I already paid my license fee and completed an inspection of my property. Do | still
need to attend the Crime-Free Rental Housing class?

A: Yes, you are still required to attend the seminar. All steps must be completed regardless of
the order in which they were completed. You may register for the next scheduled seminar after
the license application has been submitted.

Q: What if I live out of state or a significant distance from Country Club Hills, or I travel
often and am unable to attend a seminar?

A: Per City ordinance, if you do not reside within a 30-mile radius of the City of Country Club
Hills, it is required that you appoint an “agent / manager” for your property. The purpose of
having an agent is so the City and Police Department may have a contact person in close
proximity that can assist if there is an emergency on your property. The person appointed as an
agent for your property must be listed on the rental application under the Property Management
section. Co-owners and agents are equally liable for the property and any City litigation.

Per the Crime-Free Ordinance, if a property owner hires, changes, replaces or adds any person or
persons to administer, manage or control the operation of a rental unit, the City shall be notified
upon said change and that person or persons must attend the Crime-Free Housing Seminar within
three (3) months of said change. Failure to do so shall result in the suspension or revocation of
the Residential Rental License.

Q: What will I learn in the Crime-Free Rental Housing Seminar?
A: Seminar topics include:

City of Country Club Hills Residential Rental Ordinance & Crime-Free Ordinance
CPTED (Crime Prevention Through Environmental Design) Overview

Crime Free Lease Addendum Review

Community Rules/Guidelines

Premises Liability

Federal Fair Housing Guidelines

Rental Application Process & Applicant Screening

Active Property Management and Working With the Police

Understanding Crime Prevention

Dealing with Non-Compliance

Q: What is the Crime-Free Lease Addendum and how do | get one?

A: A Crime Free Lease Addendum is a form that you are required to add to your existing lease
(similar to a lease rider). This form will be signed by your resident when they renew their lease.
A copy of the lease addendum you will be using needs to be provided to the Crime Free
Coordinator. Sample lease addendums are provided on this site. You are welcome to adopt the
sample addendum or you may have an attorney prepare one for you. If you choose to adopt the
sample addendum, you may cut and paste it to your personal files and add your property



information to it. Once you have completed your addendum, you should bring a copy to the
Crime Free Coordinator.
Note: You are required to use the addendum with all your future leases.

Q: What if I do not comply with the Crime-Free Rental Housing Ordinance?

A: By not complying with the ordinance, you may subject yourself to being cited by the City
and/or revocation/suspension of your rental license. If a citation is issued, you will be required to
appear in court for an adjudication process and could be subject to fines. You will still be
required to take the 4-hour Crime Free Housing seminar.

Q: When are the 4-hour Crime-Free Housing seminars held?

A: In an effort to provide the property owner and/or agent (manager) an opportunity to attend
the seminar with the least amount of difficulty, we offer several classes throughout the year. A
registration form listing the class dates can be found on our website under “Crime Free
Housing.”

Q: How do I register for the Crime-Free Seminar?

A: Registration for the Crime-Free Training Seminar can be done in three ways:

e Complete the online registration form on the Police Department’s website. (Recommended)
e Call the Crime -Free Housing Coordinator
e Email the Crime-Free Housing Coordinator




New Requirements Effective May 1, 2019
Article 37 Country Club Hills Municipal Code
Residential Rental License

Annual Renewal Applications are due between May 1 - May 31

The fee for both the initial and renewal Individual Residential Rental License is
$100.00 per residential unit.

The fee for both the initial and renewal Group Residential Rental License is
$1000.00 per group of ten (10) residential units.

Owners / property management companies with ten (10) or more residential units
must identify a separate property manager per group of ten (10) units. A single
property manager shall not be permitted to manage more than one group.

Property owners, property managers and licensed agents must reside no more than
thirty (30) miles from city limits and shall be required to attend the Crime-Free
Housing Seminar. If the property owner resides more than thirty (30) miles from
the city limits, he/she must designate, in writing to the city, the name, address and
phone number of a licensed property manager / agent that resides within the set
limits.

Landlords are required to conduct, or have conducted by a reputable agency, a
criminal history/background investigation on prospective tenants of rental property.
Proof may be requested at time of inspection.

Landlords are responsible for the upkeep and maintenance of the residential unit(s),
and shall hire a reputable landscaping and snow removal service. Proof may be
requested at time of inspection.

It is the sole and unequivocal responsibility of the property owner and/or property

manager to be familiar with the Residential Rental License Ordinance in its entirety.



